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                              School Specific Safeguarding Information  

Safeguarding is everyone’s responsibility; think the unthinkable 
 

 
Key Personnel  

 
Role Name Email Telephone 

Designated 
Safeguarding Lead 
(DSL)*/** 

Online Safety Lead 

Louise 
Symons   

Louise.symons@threebridgeseducation.com  

 

07944 066419 

Deputy DSL(s)*/** Emma 
Carlyon 

   

Emma.carlyon@threebridgeseducation.com 

 

07944 066418 

 

 

Principal 

Deputy DSL(s) */** 

Lisa 
Smith  

Lisa.smith@threebridgeseducation.com 

 

07944 066403 

School Online-
Safety Support 
Lead 

Liana 
Bray 

Liana.bray@threebridgeseducation.com 

 

01872 561010 

Company Strategic 
Safeguarding Lead 

Tracey 
Storey 

tracey@melroseeducation.com  07811 155180 

Company Deputy 
Strategic 
Safeguarding Lead 

Henrietta 
Jordan  

henrietta@melroseeducation.com  07398 134202 

 
*Out of hours contact details will be made available to staff 
**Any changes to key personnel/holiday/emergency contacts will be shared with the 
appropriate agencies and local authority safeguarding boards/hubs 
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Type of 
Concern 

Cornwall County Council 

Local Authority or National Contact/Guidance  

If you are 
concerned 
about a child 
or young 
person 

Email: multiagencyreferralunit@cornwall.gov.uk 

Telephone:  

Multi Agency Referral Unit (MARU), telephone 0300 123 1116 

Other:  

www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-
and-safeguarding/ 

Domestic Abuse, Stalking and ‘Honour Based Violence (MARAC) 

If you are 
concerned 
about an adult 
(aged 16+)  

Complete the Risk Identification Checklist (Safelives DASH RIC) 

Email/Telephone/Further Information: 

multiagencyreferralunit@cornwall.gov.uk 

Telephone: 0300 123 1116 

www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-
and-safeguarding/ 

Early Help Targeted Youth Support (age13-18) 

https://www.supportincornwall.org.uk/kb5/cornwall/directory/service.page?id=RH
f-6MwM-js 

If you are 
concerned 
about a 
vulnerable 
adult 

Telephone : 0300 1234 131   

Out of hours call 01208 251300. 

https://cios.icb.nhs.uk/health/safeguarding 

Emergency Contacts: 

SAFE (Stop Abuse For Everyone) is a charity based in Exeter providing help and 
support to children and families who have experienced domestic abuse and 
violence. Telephone 030 30 30 0112 or email hello@safe-services.org.uk (Monday 
to Friday, 9am – 5pm) 
National Domestic Abuse Helpline Refuge runs the National Domestic Abuse 
Helpline, available 24hour a day 0808 2000 247 and its website offers guidance 
and support for potential victims.   

Refuge:  https://www.refuge.org.uk/ 
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Please list any other local authority services which will help you in your safeguarding duties: 

Prevent: 

https://www.devon-cornwall.police.uk/advice/advice-and-information/t/prevent/prevent/ 

https://safercornwall.co.uk/preventing-violent-extremism/ 

Local Police contact:  

Andy.FILKINS@devonandcornwall.pnn.police.uk 

Public/Partners to submit Intelligence and or Information 

https://www.devon-cornwall.police.uk/partners/partner-services/community-partner-
intelligence/community-partnership-intelligence/ 

Public to make/report of non-urgent / non-emergency issues. 

www.devon-cornwall.police.uk 

Partners to make/report non-urgent / non- emergency issues 

www.devon-cornwall.police.uk/partners/partner-services 

For Early Help, 
Consultation and 

Enquiries: 
 

• Tel: 01872 322277 
Monday – Thursday 8:45am – 5:15pm 
Friday 8:45am – 4:45pm 
Closed on Bank Holidays.  

• Email: earlyhelphub@cornwall.gov.uk 

For any mental health concerns you may wish to call the 24/7 NHS mental 
health response line for support and advice.  Call them free on 0800 038 5300, 
any time day or night if you are worried about your own or someone else’s 
mental health. The team behind our 24/7 open access telephone response line 
will listen to you and determine how best to help. 

Enquiry Form at (link): 

https://www.cornwall.gov.uk/health-and-social-care/childrens-services/early-
help/ 

Post https://www.cornwall.gov.uk/health-and-social-care/childrens-
services/early-help/ 

Emergency Duty Team 
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https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-
protection-and-safeguarding/out-of-hours-support-for-children-and-young-
people/ 

Police (non-emergency): 101 

LADO Enquiries 

• 01872 326536 

• lado@cornwall.gov.uk 

https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-
protection-and-safeguarding/allegations-against-people-who-work-with-
children/ 

Please list any Local Authority specific services (and their contact details) relevant to Safeguarding 
and Child Protection here: 

https://ciossafeguarding.org.uk/scp 

Cornwall Safeguarding Lead Natasha Davey-Diop 

Natasha.davey-diop@cornwall.gov.uk  

Local Authority Threshold 

https://www.supportincornwall.org.uk/kb5/cornwall/directory/site.page?id=kFKlmieyATU 

Local Authority specific MACE guidance 

https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-
safeguarding/exploitation-of-children-and-young-people/ 

https://ciossafeguarding.org.uk/scp 

Signed: Lisa Smith  

Principal Name: Lisa Smith  

Date: 1 September 2024 

 

 

https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/out-of-hours-support-for-children-and-young-people/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/out-of-hours-support-for-children-and-young-people/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/out-of-hours-support-for-children-and-young-people/
mailto:lado@cornwall.gov.uk
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/allegations-against-people-who-work-with-children/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/allegations-against-people-who-work-with-children/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/allegations-against-people-who-work-with-children/
https://ciossafeguarding.org.uk/scp
mailto:Natasha.davey-diop@cornwall.gov.uk
https://www.supportincornwall.org.uk/kb5/cornwall/directory/site.page?id=kFKlmieyATU
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/exploitation-of-children-and-young-people/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/exploitation-of-children-and-young-people/
https://ciossafeguarding.org.uk/scp

